Equity of service: a protocol for management of children with speech problems.
In an attempt to achieve equity of service, the level of consistency of speech and language therapists in making decisions about the management of children with phonological delay was examined. Six cases were created and the therapists were interviewed about their management and criteria for therapy for each case. Decisions were made about standardising practice within the team. A phonological care pathway was devised to consider the criteria outlined in the results. This pathway is now being piloted with the expectation that it will facilitate an equitable service for all children with sound system problems.